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To Whom It May Concern:

I have been working with Claire for about two years now and our working relationship has always been very successful. Therefore, I would like to recommend her for a position with your company as I’m convinced that she can be a real asset for any organization. 

Claire is currently a technical writer for a large program, which aims at implementing SAP in the Services Industry for HP. This involves formatting and wordsmithing procedures and user related documents, maintaining a structure where the documents get posted and managing the release of all the various types of documentation we produce (Business Processes, Frequently Asked Questions, links to the training material etc). This also includes the maintenance of the website, which containts all our user procedures, user-guides, Frequently Asked Questions, and News Bulletins. 

Claire has always delivered with outstanding quality and met her commitments. She is very meticulous and a strong driver of quality ensuring everything is done so that her customers get the clearest, easiest to read and most user-friendly documents and information. Claire is a very creative and curious person in the sense that when a new requirement or requests for improvement come through, she does not hesitate to explore different options, get familiar with different techniques to try to meet the new needs. By carrying out these investigations she has frequently suggested areas for possible improvement of the documents and information media we have, and her ideas have been successful. Claire is also very interested in background information meaning that in order to provide the best service possible to her customer, she will make sure she understands the context to make sure she knows exactly what information the customer is looking for and what format and means of communication would be the most appropriate. Finally Claire is always ready to step up and help when needed; a good example of this is when our webmaster left the company and we were left without anybody to maintain our site, within a couple of weeks Claire got access to the information she needed including learning the software used for our web-publishing to be able to help out and do this herself and has been managing this activity ever since.

What I most appreciate in Claire’s style of work is her dedication to her customers, her clear understanding of her customer’s requirements, her “let’s get it done” attitude, her reliability, her great responsiveness, her creativity and the fact that she always deals with everything in a friendly manner. In short, Claire is a great help in finding ways to make ideas materialize and always listening to her customers to make sure they are satisfied.

As such, I strongly believe Claire would be an asset to any team or organization and recommend her for employment within your organization. Please feel free to contact me if you would like to further discuss Claire’s outstanding skill-sets. 

Sincerely, 

Sophie Druilhe

HP France

+33 6 7299 2119

sophie.druilhe@hp.com  
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